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Okta & INSOURCE 
A Partnership Built on Security
In the 21st Century there is perhaps no greater concern for businesses than 
security. Through our partnerships with Okta and ServiceNow, InSource 
is able to deliver world-class identity management and onboarding/
offboarding solutions.

Through their unique, cloud-based identity management capabilities, Okta’s service will 
equip your employees with a secure single user log-on, providing both efficiency as well 
as the highest level of cloud-based security. Okta’s onboarding/offboarding service with 
provisioning capabilities ensures that your employees will be up and running on day one 
with everything they need, and that when they leave your company, their secure accesses 
are instantly revoked, ensuring that your company remains secure throughout natural 
employee turnover. 

The solutions that InSource offers through our partnership with Okta can work as stand-
alone cloud-based security systems, or can prove a valuable expansion of your existing 
ServiceNow platform. As a preferred partner with both Okta and ServiceNow, InSource is 
uniquely positioned to maximize your ServiceNow capabilities. 

Contact InSource today at info@insourcenow.com 
to discuss how we can make your business more 
efficient and more secure.

Identity Management

Okta’s cloud-based identity management platform offers Single sign-on (SSO) to securely 
manage all of your authentication needs. Okta utilizes Security Assertion Markup 
Language (SAML) for its multi-factor authentication, mitigating the risk of identity theft or 
other security breaches. The SSO capability not only keeps your company secure but also 
adds increased efficiency, as employees are only required to remember one user name 
and password combination. Because Okta’s identity management platform is cloud-based, 
it allows for application access from anywhere. Okta strikes the perfect balance between 
ease of use and cloud adoption with security. Okta integrates seamlessly with any web 
based app, whether it’s on-prem or in the cloud. With a platform as powerful and simple 
as this, it’s no wonder it’s the identity management of choice for companies like Coca 
Cola, Rosetta Stone, CBS, AutoTrader Group, and more.

Onboarding/Offboarding

Onboarding/offboarding presents a 
significant logistics and security challenge 
for most companies. Through the Okta 
onboarding/offboarding solution, fully 
integrated with the ServiceNow platform, 
your company gains the following 
advantages:

»» Rapid, efficient onboarding process

»» Acceleration of acquisition integrations

»» Improved user productivity

»» Offboarding security including revocation 
of all secure signons.
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